Do you contract with independent event planners?
Percentage of respondents

Yes

2003
2004
2005
2006
2007
2008
2009

28%
27%
28%
27%

26%
35%

No, with no plans to

contract indepen-

dent planners

2003 59%
2004 64%
2005 61%
2006 62%
2007 NS3%
2008 64%
2009 55%

No, but we are
considering it
2003 10%
2004 9%
2005 6%
2006 7%
2007 9%
2008 10%
2009 8%

Unsure/no answer

2003 3%
2004 7%
2005 5%
2006 5%
2007 1%
2008 1%
2009 3%

Total attendance
Response from
attendees
Revenue
Client retention
New client leads
Quality of
attendees
Sales
Surveys
Response from
management
Press/media
coverage
Other

4%

31%

23%

64%
62%

58%
56%
50%
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